
APA (American Psychological Association) format samples when citing references
The APA format is the accepted standard to cite sources within the social sciences. APA style was introduced 80 
years ago by a group of social scientists who wished to establish sound standards of communication. Since that 
time, it has been the accepted format and style for scholarly written materials.  

Bibliography vs. Reference List
In APA style, include a reference list rather than a bibliography with your work.

What is the difference? A reference list consists of all sources cited in the text of a paper, listed alphabetically by the 
author’s surname. Bibliographies may be organized chronologically, or by subject rather than alphabetically.  

Book Citation 
Sample: Dekker, S. The Second Victim: Error, Guilt, Trauma and Resilience (May 2, 2013).  

Placed in alphabetical order by last name, the author’s last name and first initial, book title, and date of publication 
are cited with appropriate punctuation, as shown in the sample.  

Website Citation
For a passing reference to a website, the URL is sufficient.

When you are citing a particular document or piece of information from a website, include both a reference list 
entry and an in-text (in the body of the paper) citation. Provide the following information:  

Author, A. (date). Title of document [format description]. Retrieved from http://www.xxxxxx

The in-text citation includes the author and date (Author, date).

In-Text Citation 
In-text citations consist of the surname(s) of the author and the year of publication. If there is no author, use the 
title (or a short form) and the year. Titles that are Italicized in the reference list are Italicized in text; titles that are 
not Italicized in the reference list are appear in quotation marks.  

If there is no date, use “n.d.” (without quotation marks) instead.  

E-Books 
The reference listing for an E-book includes the author, date, title, and source. For a chapter in an e-book, include 
the chapter title and page numbers (if available).

• Entire E-Book sample: Author, A. (date). Title of Book. Retrieved from;  http:// xxxxxxxxx

• Chapter in an e-book: Author., A. (date). Title of chapter. In E. Editor (Ed.) Title of Book (pp. xx-xx)is.  
Retrieved from: http://xxxxxxxxx
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Journal Article
The reference listing for a journal entry includes the author, (date) name of the article. Journal Name. V (volume) 2 
(vol. #) N (number) 3 (number of the publication )# (pp. (pages cited) xx-xx).

YouTube
The general format for creating a reference for a video found on YouTube and other video-posting websites is to 
list the real name of the person who posted the video and the screen name if both are known.

Author, A. A. [screen name]. (year, month day). Title of video [Video file] Retrieved from: http://xxxxxxxxx.

If only the screen name of the person who posted the video is known: Screen name. (year, month day) Title of 
video [Video file] Retrieved from: http://xxxxxxxxx

Interviews
Citations of an interview depend on the nature of the interview.

Third party interviews: if the interview is in a form that is recoverable (a recording, transcript, published Q&A) 
use the reference format appropriate to the source from which the interview is available.  

Informational interviews: if you have interviewed someone for information about your topic and that person has 
agreed to be identified as a source, cite the source as a personal communication in the body of the work (in text 
only). Personal communications need not be on the reference list as they cannot be retrieved.  

Interviews of research participants: no citation is needed for remarks made by participants in the research in which you 
are reporting. Do not cite these as personal communication; this would breach the participants’ guarantee of confidentiality.  

Data Citations (maps and statistical sources) 
Statistical sources are quite variable, therefore it is difficult to find a “definitive” rule for citing these types of online 
sources in APA format. The following formats have been derived from examples from a variety of academic library 
APA citation style help pages.  

General Guidelines
Name, Date, title of source, date accessed, URL (this will take the reader directly to the source).

Capitalization: Capitalize only the first word of the title of the source and other proper nouns.  

Double space the entry; second and subsequent lines are indented.  

Sample: Early Allegany County History. (1927). In J. Sullivan (Ed.) History of New York State 1523-1927, [n.p.], 1927.
 
Retrieved February 10, 2007, from the Hope Farm Press & Bookshop website: http://www.hopefarm.com/allegany.htm

Reference
Publication Manual of the American Psychological Association (6th Ed.). July 2009. Chapter 7.
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